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Settlement Services (New Hope Foundation) SerViceS

Street Address
Suite 13 - 15, 2 - 14 Station Place, Werribee 3030

Phone
(03) 9974 1700

Fax
(03) 9974 1711

Email
werribee@newhope.asn.au

Website
http://www.newhope.asn.au

Service For
Migrants and refugees

Client Min Age
0

Client Max Age
99

Service Area
Western Region

Hours
Monday to Friday, 9:00am - 5:00pm

Drop In Service
Yes

Outreach
No

Outpost
No

Service Description
<p>Settlement support case work service for refugees and family migrants, including assistance, advocacy, case
management and referral.</p>

Participation Length
0 - 5 years of settlement.

Participation Type
Voluntary

Secondary Consult
No

Staff Profile
Case Workers

Staff Languages
CALD

Interpreters
Yes; Free

Specific Exclusions
Some VISA exclusions apply. Contact for more info.

Service End Date
Ongoing

Who Can Refer
Anyone

Mode Of Referral
Phone, drop in, email
Point Of Intake
Assessment appointment

Costs
Free

Disability Access
Yes

Public Transport Info
Train Station: Werribee

E Referral Option
No



E Referral Intake Process
No

Service provider
New Hope Foundation



